ARQEM HAJU

Gateway to Harmain Sharifain
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CATEGORY A
MAKTAB \

A Category Maktab
5 Star Hotel
Luxury Transport
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ARQEM

LAHORE (PVT) LTD.

Gateway to Harmain Sharifain

17-138 Days

Mina Air Conditioned Gypsum Tent
Sofa Cum Bed with Side Arms in Mina
Buffet Meal in Mina & Arafat

Private Washroom in Mina*
Air-Conditioned Marquee in Arafat
Chartered Private Bus with washroom

MAKTAB
CATEGORY

STAR
HOTEL

Hotel facing Haram
5 Star Makkah Clock Tower/Similar
5 Star Madinah Hilton/ Dar Al eiman InterCon/Similar

5 SaudiRiyal Saudi Riyal Saudi Riyal ’

o usD usD D

52 31,750/ sss00- 32,500/- | s9,000- 33,900/- |so:a50-
o

E QUAD BED TRIPLE BED TWIN/ DOUBLE BED

(Makkah and Madinah Hotel)

(Makkah and Madinah Hotel) (Makkah and Madinah Hotel)

% Hajj Days %
Azziziah ' ’

: Azziziah Mashair Days
Arrival 5 Star Hotel 5 Star hotel, . (08-13th Dhu al Hajjah)
- 03/02 Nights Stay Perform Unrah LI L U 2 02/03 Day Stay in Return By First

On 04™/05" June Ziayrat 03 Niahts Sta Azziziah A Class 01/ Day in Arafat Azziziah A Class . .

27"/28" Zul Qiadah o Executive Buildin 01 Night in Muzdalifah - Avallable Flight
In Makkah buiiding 2 At Executive Building
Close to Al-Haram Before Hajj 03/04 Days in Mina After Hajj

B Meet & Assist At Airport

5/6 Days in Hajj Mashair
14th June- 18/19th June
(8th Zill Hajj-12/13th Zill Hajj)

Mina (8th, 10th, 11th,12th/13th Zilhaij)

Management Presence & Step By Step assistance during Complete Hajj Tour

Guided Umrah on arrival
03/02 Nights stay in 5 Star Hotel Accommodation in Madinah Hilton/Dar Al Eiman InterContinental/
[Dar Al Tagwa Similar (H/B) Breakfast and Dinner (International buffet)

3 Nights stay in 5 Star Hotel Accommodation in Makkah : Fairmont / Similar

(H/B) Breakfast and Dinner (International buffet) A Category Camps Best Closest location in Mina
m A Class Executive Accommodation in Makkah Azziziah Shifting Building6/7 Days(5-6 Pax Sharing ® very near to Jamarat .Air Conditioned carpeted
Gender based) Separate room available for families Please refer to Page no 6 optional upgrade Camps in Mina with Gypsum Walls and Doors.
section.Complete 3 times (Multi Dish buffet) (Pakistani Menu) 24 hours Hot Tea Coffee and cold
Beverages,Ice Cream/ Sweets | 3 Time Shuttle service to Haram (no Shuttle from 6-14 Zill Hajj)

12-13 persons in one camp, 2-3 Camps can be
Combined. Gender based sharing. Up size Sofa
cum bed with side arms in Mina + pillow +

Blanket
Special Buffet Meal provided in Mina

Breakfast, Lunch and dinner Buffet +
24 hours Hot and cold beverages(Tea, Coffee,
Water, Fruit juice, laban etc) + Ice Cream

Arafat (9th Zil hajj) Air conditioned Marquee +
Special Lunch

Muzdalifah Quilted Sleeping Mat + Snack Box

Package Includes

m  Ziyarat in Madinah & Makkah subject to approval from Saudi Authority

m  Special Chartered Private Bus Transport (Intercity and Mashair)

Hajj Qurbani & Airfare Not Included
Expected Economy Group Airfare From Pakistan USD. $ 1250- $ 1600/-
Note: Package Duration can be changed by 1-2 Days According to the available flights

Special Note: All Rooms in Makkah and Madinah Hotels are Double/ Twin Bed.
Triple Bed room is twin bed + 1 Fold out bed | Quad Bed Room is twin bed + 2 Fold out bed

Complementary GIFT Available from Pakistan Office
Ihram for Male and Abaya for Female, Hajj Literature, Hajj ID Card and Luggage tag,Trolley Bag,
Backpack Bag/ Shoulder Bag Document Bag, Shoes Bag, Prayer Mat/ Chattai, Tawaf Tasbeeh, Umbrella, Water Bottle

HGO No 3168/L
*

FORBOOKING UAN 111-012-111

N Chlsaoi351 9333305 FAHAD AHMAD +92 327 9333305 lll.ﬂ'”[]

M.INSHAL +92 327 9333306 - | _
HAROON Z.CH +92 321 9366661 M. AHMAD +92 325 9333305 ngiol;“:\}\s




ARQEM MAKTAR

Service Center

LAHORE (PVT) LTD.
Gateway to Harmain Sharifain V I P_I/i_I

TENTATIVE ITINERARY | 177-18* Days

CATEGORY A

MAKTAB

Service Center

Madinah Stay

04 June Madinah- Stay - Arrival In Madinah Hotel Check In
05 June Madinah-Stay at Madinah [ Ziayarat

06 June Madinah-Stay at Madinah

07 June Madinah-Check out | Departure to Makkah By Bus

Makkah Stay ( Check in on 1¢t Zill Hajj | Checkout on 04™ Zill Hajj)

07 June Makkah - Arrival in Makkah- Fairmont Royal Clock Tower | Check In| Umrah Performance
08 June Makkah - Stay at Fairmont Royal Clock tower | Ziyrat Tour*

09 June Makkah - Stay at Fairmont Royal Clock tower

10 June Makkah -Check out -Fairmont Royal- Transfer to Azziziah

Shift to Azziziah Building

10 June Makkah- Stay at Azziziah Building

11 June Makkah - Stay at Azziziah Building

12 June Makkah - Stay at Azziziah Building

13 June Makkah - Stay at Azziziah Building

Hajj Days Mashair Days (8th Zillhajj-12/13th Zillhaijj)

— 14 June Makkah - Hajj Starts- 8th Zill Hajj- MINA
15 June Makkah - 9th Zill Hajj - Move to Arafat spend day | after Maghrib time move to Muzdalifah
16 June Makkah - 10th Zill Hajj - Mina Rami, Qurbani, Tawaf-e Ziyrah( your choice can be done next day as well)
17 June Makkah - 11th Zill Hajj - Mina Rami
18 June Makkah - 12th Zill Hajj - Mina Rami/ Stay at Makkah Azziziah Building
|19 June Makkah - 13th Zill Hajj - Mina Rami /Stay at Makkah Azziziah Building
20 June Makkah - 14th Zill Hajj - Azzizah Building Departure to Airport*
21 June Makkah - 15th Zill Hajj - Azzizah Building Departure to Airport*

Note: Package Duration can be changed by 1-2 Days According to the available flights OR
Changes in Islamic/Gregorian calendar dates due to Moon Sighting

FOR BOOKING UAN 111-012-111 PO

FAHAD AHMAD +92 327 9333305
M.INSHAL +92 327 9333306
M. AHMAD +92 325 9333305

FAHEEM Z.CH +92 321 9333305
HAROON Z.CH +92 321 9366661




ARQEM MAKTAR

Service Center

LAHOR

E (PVT) LTD.
ateway to Harmain Sharifain V I P_IF N

AZZIZIAH UPGRADE

Following additional facility options are available during your stay in Azziziah

CATEGORY A

MAKTAB

Service Center

Without Azziziah option il
Option of staying at 5 Star Clock tower/ similar ?aUTd' _R/'é’)a' 356 OdORO/ 3 l_(IUIfSEE) $ ;if53/ )
Instead of Azziziah from 5th Zil Hajj -14th Zil Hajj T S e

Separate Roomin AZZIZIAH
Highly Recommended limited rooms. Availability: First book, First avail basis

Quad BED Room

Option can be availed only by family of 4 Persons Saudi Riyal 1 ,OOO/- Per person
(USD $ 277/-)

Triple BED Room Saudi Riyal 2,000/- per person

Option can be availed only by family of 3 Persons (USD $ 555/_)

Twin BED Room Saudi Riyal 3,000/- Per person

(USD $ 830/-)

HAJJ DAYS UPGRADE

Upgrade Mina Camps Space reduce No of Pilgrims

in Mina camp to 10-12 Pax per camp Saudi Riyal 8,000/~ per person

(USD $ 2,200/-)

HAJJ Transport

Option of Upgrading Hajj transport to GMC/ Land Cruiser Saudi Riyal 28,000/-

(Mashair Days)8th Zil Hajj -12th Zil Hajj Complete GMC Ceh be'shalflegiEia
(USD $ 7,770/-)

Helper for Hajj Days

Facility only available for physically Disabled Saudi Riyal 5,000/-

(Mashair Days)8th Zil Hajj -12th Zil Hajj Subject to approval from Moalam
(USD $ 1,390/-)

Wheel Chair Assistance for Tawaf-e-Ziyarat (Helper) Saudi Riyal 2,000/-Per person

(USD $ 555/-)
All Upgrades or Additional Facitly are Non Cancelable, Non Refundable & Non Transferable

Hajj Days upgrade prices are an approximation final prices, yet to be confirmed by saudi authority

FOR BOOKING UAN 111-012-111 r—

FAHAD AHMAD +92 327 9333305
M.INSHAL +92 327 9333306
M. AHMAD +92 325 9333305

FAHEEM Z.CH +92 321 9333305
HAROONZ.CH +92 321 9366661




ARQEM HAJJ

LAHORE (PVT) LTD. AGREEMENT

Terms & Conditions

This Agreement is made and entered into this of 2024, by and between ARQEM LAHORE (PVT) LTD, hereinafter referred to as "Provider," and Pilgrim's Full Name
hereinafter referred to as "Pilgrim."

WHEREAS, the Provider offers Hajj packages and services; and

WHEREAS, the Pilgrim desires to engage the Provider for these services in accordance with the terms and conditions set forth herein.

NOW, THEREFORE, in consideration of the mutual covenants and agreements contained herein, the parties hereto agree as follows:
1. Approval by MORA
The packages and facilities outlined in this agreement are subject to approval by the Ministry of Religious Affairs (MORA).
2. Compliance with Laws and Regulations
All pilgrims must strictly adhere to the laws and regulations of the Kingdom of Saudi Arabia (KSA) during their stay. Violations can result in disqualification for future visits to KSA and legal action by Saudi authorities.
3.Mashair Facilities During Hajj & Camp Location
3.1 Facilities provided during the Hajj days (8th to 13th Zill Hajja) are subject to the services and arrangements made by the appointed Moalam.
3.2 Location Of Camp Will be allocated by Saudi Govt and shall be acceptable to Pilgrim
4.Movement to Jamarat
Pilgrims are required to travel to Jamarat in groups, adhering to specified timings for Rammi as per Saudi instructions.
5. Payment Procedure For Hajjaj From Pakistan
The package price is calculated in Saudi Riyal but payments deposited from within Pakistan will be accepted in Pakistani Rupee, with conversion rates based on the Bank TT rate on the date of transfer to Saudi. Payments must be made by
Cross Cheque/Bank Draft/Pay Order in the name of "ARQEM LAHORE (PVT) LTD." A 50% payment is due at booking, with the balance at the time of Hajj application submission.
6.Payment Procedure For Over Seas Pakistani “Sponsorship Scheme”
Hujjaj Booked under the Sponsorship Scheme, US Dollar rate mentioned on Hajj Package will apply. Pilgrim Will Deposit payment in Provided USD Bank Account
7.Hotel Stay Duration
The number of days in hotels in Makkah or Madinah may be Changed
7.1 Subject to flight availability, with no refunds in such cases.
7.2 Subject to Islamic/Gregorian calendar, with no refunds in such cases.
8.Date Changes
All dates are subject to change due to Islamic/Gregorian calendar changes, force majeure events, or changes in law or airline schedules. .
9.Passport Submission (?i-
Failure to submit the passport on the given date absolves the Provider of responsibility for any visa-related issues. ll"'l
10. Visa Responsibility L ﬂl I[I
The Provider is not responsible for delays or non-issuance of the Hajj visa by the consulate.
11. Visa Status and Charges
In case of "Sent to Embassy" status, a charge of PKR 30,000 will be incurred for passport handling.
12. Additional Taxes
The package includes 15% VAT & 5% Municipal (Saudi Tax). Any additional taxes will be payable by the Pilgrim.
13. Additional Authority Charges
Additional charges imposed by authorities will be payable by the Pilgrim.
14. Airfare
Actual market airfare will be charged as per the current system/market rate.
15 Luggage Policy
Luggage/baggage policy is as per the airline's policy, with excess luggage at the Pilgrim's risk and cost.
16. Hotel Star Category Specifications Hotel Category Mentioned is per Saudi Standard
17.Hotel Room Specifications rooms are Double/Twin bed. Triple and Quad bed arrangements are specified.
18.Mandatory Training and Presentation
Attendance at Hajj Training Sessions and presentations is mandatory.
19. Cancellation and Substitution
Packages are non-cancelable after Hajj application submission, with substitution as per government policy.
20. VisaIssuance and Refunds
No refunds after the issuance of Hajj visa or rejection of substitution.
21.Travel and Health Insurance
Pilgrims are responsible for their own travel and health insurance.
22. Accommodation and Transportation
Provider arranges accommodation and transportation as per package details.
23.Itinerary Changes
Provider reserves the right to make itinerary changes due to unforeseen circumstances.
24.Personal Conduct
Pilgrims must respect cultural, religious, and legal norms of the host

25. Representation and Signing on Behalf of Family/Companions

The signatory of this agreement (the "Pilgrim") hereby represents and warrants that they are legally authorized to enter into this Agreement on behalf of their family members or companions (the “Companions”) who will be participating in the Hajj pilgrimage
under this package. The Pilgrim accepts responsibility for ensuring that all Companions are made aware of, and agree to, the terms and conditions of this Agreement. The Pilgrim also agrees to be responsible for the Companions' adherence to the Agreement's
stipulations throughout the duration of the pilgrimage.

| have Read And Understood Package details on All Pages and agree with all Terms & Condition

Name Ref No HAJJ APPLICATION NO:

PASSPORT NO:

Number of Hajj Seats:

[] 17-18 Days Platinum Package Additional Facility (if any)

[] REGULAR (PKR)

|:| SPONSORSHIP (USD) Individual Facility (if any)

PACKAGE AMOUNT HGO No 3168/L

Signature Signature Poe

(Pilgrim/ Applicant or On Behalf all family members) (ARQEM LAHORE PVT LTD-HGO Signature)
e T
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DOCUMENTS REQUIRED
FOR HAJJ 2024

@ Passport Valid till 16" December 2024
Or New Passport token

l ® NICOP/CNIC Valid it 16t December 2024
® Blue or White Background Photograph

' ® Next of KIN CNIC, Contact no & Relation
with Applicant

® Blood Group
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Booking ARQEM HAJJ




Information y "
For HUJJAJ Z/L? - "L’LV

Vaccination Information

Following Vaccination Needs to be done before travel to Saudi Arabia For Haijj

1) Meningitis Vaccine
2) Polio For Hujjaj Traveling from Pakistan

3) Covid Vaccination

Approved
Covid Vaccination
Vaccine No. Of Doses
1) Pfizer-Biontech 02
2) Moderna 02
3) Astrazeneca 02
4) Janssen 01
5) Covovax 02
6) Nuvaxovid 02
7) Sinopharm 02
8) Sinovac 02 o)
9) Covaxin 02 < ? v
. SV 7
10) Sputnik-V 02 g
o
= v
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